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General Terms of Agreement

Definitions / Preambles

The following are definitions within the General Terms of Agreement:

Article 1

Section 1.01

Section 1.02

Section 1.03

Article 2

Section 2.01

Article 3

Section 3.01

Client: the party or parties who instruct / commission / contract Business School Netherlands /
Business School Nederland / BSN; this may be the enrolled / registered student with BSN or
the employer of the participant where study fees are paid by the third party.

Student / participant: the party who is enrolled as the registered student with Business School
Netherlands and as such follows the training / education programme

Contractor: Business School Netherlands / Business School Nederland / BSN further referred
to in this document as BSN.

Instruction / order: the services provided by the contractor upon the request of the client,
emphasising the facilitation of and / or provision of (a) course(s) and / or education
programme(s), (should that be a complete MBA programme, or phases therein eg; phase 1 -
General Management Programme (GMP), phase 2 and phase 3 and additional affiliated
services and provisions)

Total Course Fees: The accumulated total fees payable to BSN due to the request for
educational / training services plus arrangement fees not subtracting any granted bursaries,
scholarships, subsidies or any other type of funding.

Application General Terms of Agreement

These General terms of Agreement are applicable to the instruction by the Client with BSN,
where BSN commits to carry out its services to the best of its abilities, and the client commits
to oblige the payment(s) by the dates outlined by BSN.

The training / education programme is provided by BSN and attended by the student according
to the rules summarised in the “study guide” and the programme overviews provided online
and distributed during start up. The student is obliged to familiarise him / herself with these
documents, and to acknowledge receipt and understanding of these and to act accordingly.

Additional agreements other than those outlined in the General Terms and Conditions of
Agreement will not be binding with BSN unless these have been confirmed and approved by
BSN in writing. Agreements with or approvals for BSN employees are not binding unless
these have been confirmed and approved by BSN in writing.

Registration for a Training / Education Programme

Registration for a training / education programme occurs by completing the application form.
Two signatures are required; one by the applying student and one by, or on behalf of the
student’s employer, upon receipt of the completed application form, the formal agreement
becomes binding. BSN reserves the right to reject such an application from a student /
participant without any given reason.

Grounds for Termination / Temporary Suspension of the Agreement

A request by the client for temporary suspension or termination of the agreement will only be
considered when submitted in writing and addressed to the Executive Board of Directors of
BSN. Such request will only be considered when the request is based on exceptional personal
circumstances; for example: sickness of the student, partner or children. Termination of the
agreement will be considered when it is impossible for the student to finalise his / her studies
within the set academic timeframe for completion of the programme.
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Section 3.02

Article 4

Section 4.01

a.

Section 4.02

Section 4.03

Section 4.04

Article b

Section 5.01

Section 5.02
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The original commencement date and conference session dates stand firm. Therefore there
will be no consequences on the outcome should the client request to temporary suspend or to
terminate the agreement.

Cancellation, Termination, Payment and Scheduling

Cancellation of training / education programme participation for phase 1 of MBA only:

When the cancellation date is between 2 months and 2 weeks prior to the commencement
date of the programme; the client is liable to pay 10% of the total fees and any arrangement
costs to BSN.

When the cancellation date is less than 2 weeks prior to the commencement date of the
programme; the client is liable to pay 100% of the total fees and any arrangement costs to
BSN.

Clients / students registered for individual parts of complete MBA programmes are liable to the
above for each individual programme section.

Clients providing a replacement student in place of a cancelled participant where acceptance is
provided in writing by BSN the above terms will not apply.

Cancellation of training / education programme participation for full MBA programmes (phase 2
and 3)

When the cancellation date is 2 months prior to the commencement date of the programme;
the client is liable to pay 10% of the total fees plus any arrangement costs to BSN.

When the cancellation date follows the commencement date of the programme, but no more
than 25% of the plenary conference has occurred; the client is liable to pay 25% of the total
fees plus any arrangement costs to BSN.

When the cancellation date follows the commencement date, and between 25% and 50% of
the plenary conference has occurred; the client is liable to pay 50% of the total fees plus any
arrangement costs to BSN.

When the cancellation date follows the commencement date and more than 50% of the
plenary conference has occurred; the client is liable to pay 100% of the total fees plus any
arrangement costs to BSN.

When a student following the IALMBA has been awarded a bursary, scholarship, subsidy or
any other type of funding towards the cost of their fees, the cancellation fee liable by the client
will be 100% of the total course fees plus any arrangement costs.

For lectures, individual workshops and other programmes the specific and applicable conditions
will be provided on the respective application forms.

A student / participant cannot claim any other education / training than that for which he / she
has been accepted and allocated to him / her in the timetable. BSN can appoint new dates for
education / training, following consultation with the relevant student / participant and trainers /
educators and to the satisfaction of the majority of these students / participants.

Certificate

After successful completion of the programme by the student / participant within the stipulated
and set timeframe (see article 8), and provided that all fees due and payable by the student /
participant have been received by BSN, BSN will issue a certificate confirming that the
programme has been successfully completed. The certificate of the MBA programme will only
be issued on the Graduation Day of BSN.

A BSN certificate will only be issued if the student/participant has paid all fees in full (incl. Exam
costs) to BSN. If the student fails to comply with this stipulation, BSN will not issue such
certificate and the maximum set timeframe for finalisation of the programme continues; should
the student / participant fail to pay the foresaid fees within this period, then on the d
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